
 

ICT Helpdesk 
 

If you are logged onto the school network, you can access the helpdesk via the shortcut on your 
desktop. 

 

 

 

Alternatively the ICT Help desk is available at http://helpdesk.chewvalleyschool.co.uk 

 

 

Staff can log into the Helpdesk with their username to raise tickets and check on the resolution of 
incidents/problems. 

Problems that are not reported to the Helpdesk do not adhere to any of our target resolution times. 

 


